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Set up your Waste Portal Account and select the size and number
of trash and recycling containers by Sept. 30 to ensure you have
enough containers at your property.

Starting in October, the City of San Diego Environmental

Services Department will begin delivering new trash and Why create a Portal account?
recycling containers. Container colors will be changing What are the benefits?
to gray for trash and a lighter blue for recycling. The The Portal account allows:

City will remove the old black and dark blue containers _ -
and will no longer collect from them once new ones are v Requests for container replacements online without

delivered to your neighborhood. You will continue to needing to call.

use your existing green organics container(s) unless you " Trash service updates through email and text.
select a different size or number in the portal. If you do
not have a green organics container currently, the City
will deliver you one. It is important for each property
to choose the right number of containers needed to ¥ Requests for bulky item removal (starting in July 2027).
hold all trash and recycling between weekly pickups.

The property owner must create a Residential Waste Visit https°//wasteportal
Collection Services Portal account and make service sandiego.gov to select the

level selections. ; .

size and number of containers
If you rent, does your home have City trash containers? for your property today!
Make sure your landlord has selected service in the
Portal. All old City trash and recycling containers will be

removed starting this fall. lostyour "uniq"e COde"7

DEADLINE TO ENROLL IS SEPT. 30. Look out for a second mailer this month,

request one online by scanning the QR code

 For more information visit or email us at trash@sandiego.gov.
sandiego.gov/trash or contact ESD at

trash@sandiego.gov or 858-694-7000.

If we do not have your service level selections, you will

+ Review of your property’s account history.
" Requests for additional or different sizes of containers.

automatically receive only one 95-gallon trash and one
95-gallon recycling container per lot and if you do not
already have one, one 95-gallon green container.
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Thiét Igp Tai Khodn Cong Thong Tin Dich Vu Thu Gom Rdc ctia quy vi va chon
kich thurc ciing nhw s lrgng thiing chifa rdc thai va rdc tdi ché chdm nhdt
ngdy 30 thang 9 dé dam bdo quy vi ¢ du thiing chifa tai co'so ciia minh.

Bat dau tur thang 10, S& Dich Vu M6i Trudng Thanh Pho San
Diego sé bat dau cung cap cac thung chira rac thai va rc tai
ché mdi. Mau sac clia thung sé& chuyén sang mau xam dai

V@i rac thai va mau xanh duong nhat hon doi véi rac tai ché.
Thanh pho sé loai bé cac thing mau den va xanh duong dam
cli va sé khong thu gom rac tir nhirng thung nay ntra khi thung
md&i dugc chuyén dén khu phd cda quy vi. Quy vi s& tiép tuc st
dung thung chtra rac hiru cd mau xanh 1 cay hién c6 trur khi
quy vi chon kich thudc hodc s6 lugng khéc trong céng thong
tin. Néu hién tai quy vj chua c6 thung chita rac httu co mau
xanh 14 cay, Thanh Phé sé cung cap cho quy vi mot thung.
Diéu quan trong la moi tai san phai chon dung sé lugng thing
can thiét dé chira toan b rac thai va rc tai ché gilra cac lan
thu gom hang tuan. Chu tai san phai tao tai khoan trén Cong
Thong Tin Dich Vy Thu Gom Rac Dan Dung (Residential Waste
Collection Services Portal) va Ilua chon mdrc d6 dich vu.

Néu quy vi thué nha, nha quy vi ¢ thung chira rac cla
Thanh Pho khong? Hay dam bao chd nha cla quy vi da chon
dich vu trén Cong Thong Tin. Tat ca cac thung chira rac va
thiing chlra rac tai ché cli clia Thanh Pho sé dugc don di bat
dau tr mua thu ndm nay.

HAN CHOT GHI DANH LANGAY 30 THANG.

DE higt thém thng tin vui long ruy cap
sandiego.gov/trash hogc ién hé vi S Dich Vu Moi Trutng
(Environmental Services Department, hodc ESD) qua email
trash@sandiego.gov hodc qua so dién thoai 858-694-7000,

Néu chiing toi khong nhdn durgc sy lra chon mitc dich vu cia quy vi, quy

vi € tw dong chi nhdn durgc mdt thing chira rdc thdi 95 ga-lon va mot

thiing chita rdc tdi ché 95 ga-lon cho moi 16 ddt v néu quy vi chura cd,
quy vi sé nhdn duoc mot thung chira mau xanh Id cdy 95 ga-lon.

Tai sao quy vi nén tao tai khoan trén
Cong Thang Tin? Cac quyén loi la gi?
Tai khoan trén Cong Thong Tin cho
phép quy vi:
7 Yéu cu thay thé thing dung rdc truc tuyén ma khong can phai

goi dién.
v (ap nhat dich vu rac thai qua email va tin nhan véin ban.
v Xem lailich st tai khoan clia tai san cta quy vi.
7 Yéu cau vé kich thurdc thiing chira rc bo sung hodc khac nhau.
v Yéu cau loai b vt dung cong kénh (bat dau tir thang 7 néim 2027).
Truy cap https://
wasteportal.sandiego.gov
dé chon kich thuc va so lrgng

vi ngay hdm nay!

Quy vi dd mét “md duy nhdt" cia minh?

Hay chd § dén thu thir hai trong thang nay, yéu cau
truc tuyén bang cach quét ma QR hodc guri email cho
ching t6i theo dia chi email trash@sandiego.gov.




